
Great Neck Library Page 1 of 4 
Minutes of Board Meeting – February 26, 2026 DRAFT  

 ____________________________________________________________________         _________________________  

GREAT NECK LIBRARY 

MINUTES OF THE  

 BOARD OF TRUSTEES MEETING  
THURSDAY, FEBRUARY 26, 2026, AT 6:00 P.M. 

 

A regular meeting of the Great Neck Library Board of Trustees was held on Tuesday, January 27, 2026, 

at the Main Library, 159 Bayview Avenue, Great Neck, New York 11023, and Ronald Reagan 

Washington National Airport, 2401 Smith Boulevard, Arlington, Virginia 22202. The agenda is attached. 
 

The following Trustees were present constituting a quorum: 

 

 Aliza Reicher – President 

 Rory Lancman – Secretary (via Zoom) 

 Chayim Mahgerefteh, CPA – Treasurer 

 Jackie Hakimian – Assistant Treasurer 

 Neal Hakimi, MD – Assistant Treasurer  

 

Also Present: Denise Corcoran – Director 

 Kathryn Baumgartner – Assistant Director  

 Steven Kashkin – Business Manager 

 

Also Absent: Brachah Goykadosh – Vice President 

 Mimi Hu – Trustee 

 

CALL TO ORDER 

President Reicher called the meeting to order at 6:04 p.m.  

 
MINUTES 

Board Minutes 
 

Upon motion by Trustee Reicher, seconded by Trustee Mahgerefteh, it was, 
 

MOVED, that the Great Neck Library Board of Trustees approve the minutes of the January 27, 

2026, board meeting, as presented. 
 

VOTE: Yes – 5 (Reicher, Lancman, Mahgerefteh, Hakimian, Hakimi) 

MOTION CARRIED UNANIMOUSLY 

 
TREASURER/BUSINESS MANAGER REPORT 

Upon motion by Trustee Mahgerefteh, seconded by Trustee Hakimi, it was, 
 

RESOLVED, that the Great Neck Library Board of Trustees accept the following financial reports:   
 

a. February 24, 2026, Treasurer’s Report; 
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b. Warrant dated February 9, 2026, through February 15, 2026, which has been reviewed by the 

Treasurer, the sums set against their respective names, amounting in the aggregate to 

$383,071.66. 

c. Payroll Warrants for pay dates January 8, 2026, and January 22, 2026 (in the amounts of 

$187,053.90 and $183,604.59, respectively) for a total of $370,658.49. 
 

VOTE: Yes – 5 (Reicher, Lancman, Mahgerefteh, Hakimian, Hakimi) 

MOTION CARRIED UNANIMOUSLY 

 

PAYROLL CHANGES 

Upon motion by Trustee Mahgerefteh, seconded by Trustee Reicher, it was, 
 

RESOLVED, that the Great Neck Library Board of Trustees accept the Payroll Changes report of 

January 23, 2026, through February 19, 2026, as presented, which has been reviewed by the Treasurer. 
 

VOTE: Yes – 5 (Reicher, Lancman, Mahgerefteh, Hakimian, Hakimi) 

MOTION CARRIED UNANIMOUSLY 

 

NEW BUSINESS 

1. Submittal of 990 Tax Return Form 
 

Upon motion by Trustee Mahgerefteh, seconded by Trustee Hakimi, it was, 
 

RESOLVED, that the Board of Trustees approve the submittal of the Great Neck Library 990 tax return 

by our auditors, Cullen & Danowski, for the fiscal year beginning July 1, 2024, through June 30, 2025, 

to the Internal Revenue Service (IRS). 
 

VOTE: Yes – 5 (Reicher, Lancman, Mahgerefteh, Hakimian, Hakimi) 

MOTION CARRIED UNANIMOUSLY 

 

2. Personnel    
 

Upon motion by Trustee Hakimian, seconded by Trustee Hakimi, it was, 
 

RESOLVED, that the Board of Trustees approve personnel items 1a, 2a, and 3a-b, on the attached 

Personnel Report. 
 

VOTE: Yes – 5 (Reicher, Lancman, Mahgerefteh, Hakimian, Hakimi) 

MOTION CARRIED UNANIMOUSLY 

 

3. Client Services Agreement for Mandatory Workplace Safety Program 
 

Upon motion by Trustee Hakimi, seconded by Trustee Hakimian, it was, 
 

RESOLVED, that the Board of Trustees authorize the Library Director to execute the Client Service 

Agreement with M&J Engineering, D.P.C. (M&J), dated February 20, 2026, for the performance of a 

mandatory workplace safety and loss prevention program and consultant report, at a cost of $1,200.00 to 

be charged to the HR Consulting Fees line in the General Fund. 
 

VOTE: Yes – 5 (Reicher, Lancman, Mahgerefteh, Hakimian, Hakimi) 

MOTION CARRIED UNANIMOUSLY 
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4. Approve Additional Costs for Main Library Consultation Services 
 

Upon motion by Trustee Reicher, seconded by Trustee Mahgerefteh, it was, 
 

RESOLVED, that the Board of Trustees approve the additional costs in the amount of $9,000.00 from 

H2M for consultation services for the Main Library, to be charged to the Main Building and Special 

Services Fund. 

 

VOTE: Yes – 5 (Reicher, Lancman, Mahgerefteh, Hakimian, Hakimi) 

MOTION CARRIED UNANIMOUSLY 

 

5. Allowance Authorization #2 for Main Library Roof Replacement 
 

Upon motion by Trustee Hakimian, seconded by Trustee Mahgerefteh, it was, 
 

RESOLVED, that the Board of Trustees approve Allowance Authorization #2 to remove and dispose 

of asbestos containing materials listed on the Limited Asbestos Survey and reseal steel beams when 

complete for the Main Library in the amount of $7,550.00 from Barrett Roofs Inc.; such funds to be 

deducted from the contract allowances for this project in the Main Building and Special Services fund. 

As a result of the allowance authorization, the remaining allowance is $74,250.00. 

 

VOTE: Yes – 5 (Reicher, Lancman, Mahgerefteh, Hakimian, Hakimi) 

MOTION CARRIED UNANIMOUSLY 

 

6. Updated Holiday Closings & Sunday Hours 
 

Upon motion by Trustee Hakimi, seconded by Trustee Hakimian, it was, 
 

RESOLVED, that the Board of Trustees accept the updated September 2025 to August 2026 Schedule 

of Holiday Closings and Sunday Hours as presented. 

 

VOTE: Yes – 5 (Reicher, Lancman, Mahgerefteh, Hakimian, Hakimi) 

MOTION CARRIED UNANIMOUSLY 

 

7. Approve Purchase of Outdoor Furniture 
 

Upon motion by Trustee Mahgerefteh, seconded by Trustee Hakimian, it was, 
 

RESOLVED, that the Board of Trustees approve the purchase of three outdoor tables and chairs from 

Belson Outdoors for the Main Library, at a cost of $6,188.00 to be charged to the Main Building and 

Special Services Fund. 

 

VOTE: Yes – 5 (Reicher, Lancman, Mahgerefteh, Hakimian, Hakimi) 

MOTION CARRIED UNANIMOUSLY 

 

8. Disposal of Surplus Shelving and Book Trucks 
 

Upon motion by Trustee Reicher, seconded by Trustee Mahgerefteh, it was, 
 

RESOLVED, that the Board of Trustees approve the disposal of unusable surplus shelving from storage 

at the Main Library and Station Branch, and the disposal of unstable book trucks from storage at the 

Station Branch. 

 

VOTE: Yes – 5 (Reicher, Lancman, Mahgerefteh, Hakimian, Hakimi) 

MOTION CARRIED UNANIMOUSLY 
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9. Shelving at Lakeville 
 

Upon motion by Trustee Hakimian, seconded by Trustee Hakimi, it was, 
 

RESOLVED, that the Board of Trustees approve the removal of the two tall free-standing shelving units 

located in the Children’s Section of the Lakeville Branch. 

 

VOTE: Yes – 5 (Reicher, Lancman, Mahgerefteh, Hakimian, Hakimi) 

MOTION CARRIED UNANIMOUSLY 

 

10. Proposed Policy Changes – 1st Read 
 

a) Revise Section 500-55: Staff and Trustee Privileges 

b) Revise Section 700-10: Categories of Borrowers 

c) Revise Section 700-15: Expiration 

d) Revise Section 700-20: Borrowing Privileges 

 

11. Disposal of Documents (attached) per Policy 400-30 
 

DATES OF NEXT MEETINGS 

March 16, 2026 (Monday) – Budget Workshop (Main Library) 

March 24, 2026 – Board Meeting (Main Library) 

March 30, 2026 (Monday) – Budget Workshop (Main Library) 

 

ADJOURNMENT 

The meeting was adjourned at 6:14 p.m. on a motion by Trustee Reicher, seconded by Trustee Hakimi. 

 

 

 

Respectfully submitted, 
 

Rory Lancman 

          Secretary, Board of Trustees 



























































































































































500-55

500-55:   Staff and Trustee Privileges

All borrowers, including the members of the Board of Trustees, enter into an 
agreement with the Great Neck Library to return the items on or before the due 
date indicated on the receipt given at checkout. Borrowers are responsible for 
returning or renewing the items they check out on or before the due date.  

Items from the Library of Things and the Museum Pass collections cannot be 
renewed and overdue fines will be owed on any items in these collections that 
are not timely returned in accordance with policy 700-45: Loan Periods, Overdue 
Notices, Fines, Fees of the Policy Manual. This includes members of the Board 
of Trustees  

The following privileges have been extended to the Board of Trustees and the 
staff. 

a. Fines

Staff and Trustees have the privilege of not paying fines for overdue
materials other than items from the Library of Things and the Museum
Pass collections. It is the expectation that all materials will be returned
within a reasonable time, preferably when the item is due. Lost or
damaged books must be paid for. Trustees should have their library cards
stamped “TRUSTEE” at the circulation desk so that staff members are
aware that they are Trustees.

b. Honorary  Former Trustees Library Card

At the February 10, 1976, meeting of the Board of Trustees of the Great
Neck Library, a motion was passed authorizing the granting of a
permanent honorary trustees library card which will have the privilege of
no fines to retired Board members and also that this be extended to past
retired staff members.

c. Use of Copy Machines

Staff and Trustees may use the copy machine located in the lower level
for personal use at the rate of five cents per copy. This copy machine,
which has been reserved for library use, is not a coin-operated machine.
Payment should be left with the Director’s Secretary. [5/19/09]

d. Phone Calls and Mail

All Library-related mail addressed to individual Trustees received at the
Library will be opened and processed by the administration. forwarded to
them at home if it is first-class mail or held for Board meeting distribution if
not first-class mail. Phone calls for Trustees received at the Library will be
forwarded to either the Director or the Director’s Secretary Administrator.

1st Read: 2.26.26 
2nd Read: 3.24.26



500-55

e. Non-Resident Staff

e. Non-resident staff are given Great Neck Library cards both as a
courtesy and in order to effectively do their jobs.  Non-resident staff are
prohibited from participating in programs requiring registration planned for
Great Neck Library residents only requiring registration, borrowing items
on the bestseller list, or borrowing items with a waiting list unless directly
necessary for their job.

g. Non-resident staff may borrow one museum pass and Library of
Things item per quarter.

h.f. Other Privileges

Unless specified in this Policye Manual or granted by contract, staff and
Trustees have only those privileges in the use of the Library and its 
facilities which are granted to our general public. 

Revised 1/23/01; 5/19/09 

1st Read: 2.26.26 
2nd Read: 3.24.26



SECTION 700: CIRCULATION OF MATERIALS 

700-10: Categories Of Borrowers –

All Library card applicants must supply proof of name and address and any other 
required ID to receive a card. All applicants must fill out the appropriate 
application. Rev 10/23/01; 9/23/03

a. RESIDENTResidents.  – Anyone All individuals living in the Great Neck
School District or paying local taxes within the district is are eligible for all
borrowing privileges. Merchant Marine Academy students are considered
residents.

b. i. GROUPS OR ORGANIZATIONS – Groups and Organizations. Not-for-
profit or tax supported local organizations which have special needs for
materials on a longer-term basis than our the Library's usual circulation
period are given a special borrowing card which is always kept at the
Library. Typical of sSuch groups are include the Great Neck Park District,
Great Neck School SystemDistrict, etc. An agreement must be signed by
the group or organization agreeing to Overdue fines are not charged,
however,make payment on all amounts bills must be paid by the
organizationincurred on their behalf.

c. ii. SALC (School Authorized Library Card (SALC). – School Authorized
Library Cards are may be issued either to teachers in the Great Neck Public
School system, or teachers at private schools located in Great Neck so that
they may borrow material for class projects. Fines are not charged on
overdue material, but tAn agreement must be signed by the Great Neck
Board of Education, Great Neck Public School principalon or the individual
private school principal agreeing to make payment on all amounts incurred
on their behalf is responsible for all bills.

c.d. NON-RESIDENTNon-resident library card eligibility.  – All classes of 
Nnon-rResident borrowers must renew their Library cards annually. When 
applying for or renewing a Llibrary card, applicants must show proof of name 
and home address. Non-resident Library card holders include: 

i. Great Neck Fee-Paying – The fee will be an amount equal to the library
tax bill of residential property assessed at $10,000 per year. The fee will
be based on the tax rate for the following January. Due to State
Regulation 90.3, Nassau County residents are not permitted to
purchase a card.

iii.i. Eemployees. – Anyone individual employed and working ind within  the 
Great Neck School District who is not a resident of Nassau County is 
eligible for limited borrowing privileges upon presentation of current valid 
proof of employment. 

iv. a. ii. Direct aAccess. – Anyone individual living or paying taxes in
Nassau County may have limited borrowing privileges upon presentation
of a valid current library card from a Nassau County Public Library, which

1st Read: 2.26.26 
2nd Read: 3.24.26



has been stamped with DIRECT ACCESS by the home library. The home 
library assumes responsibility for lost books. 

b. iii. SMAC (State Mandated Access Card (SMAC).  – Nassau County 

residents without a home library may apply at the East Meadow or 

Levittown Public Libraries for a county-wide State Mandated Access Card 

per under the Commissioner’s Regulations, found in Title 8 of the New York 

Codes, Rules and Regulations,State Regulation 90.3. Upon presentation of 

a valid SMAC card, the borrower may apply for limited borrowing privileges 

at the Great Neck Library. The same rules that apply to Direct Access also 

apply to SMAC cards. 

v. LILRC Research Loan Program – Patrons of institutions participating in the
LILRC (Long Island Library Resources Council) Research Loan Program may
borrow books from the Great Neck Library upon presentation of a valid guest
library card.

1st Read: 2.26.26 
2nd Read: 3.24.26



 

Library. The same rules that apply to Direct Access also apply to 
SMAC cards. 

vi. LILRC Research Loan Program – Patrons of institutions participating in
the LILRC (Long Island Library Resources Council) Research Loan
Program may borrow books from the Great Neck Library upon
presentation of a valid guest library card.

Revised 5/15/01; 10/23/01; 11/26/02; 9/23/03; 9/18/19 

1st Read: 2.26.26 
2nd Read: 3.24.26



700-15 : Expiration 

1. All adult resident borrowers’ cards expire every three years from the
date of registration year of registration based on the patron’s last name.
Proper ID must be presented by the borrower to renew his/hertheir card.

2. All Direct Access/SMAC (State Mandated Access Card) borrowers’

cards expire when their privileges expire at their home library. This is

determined by the expiration date defined in the ALIS database or in

the direct consultation with the patron’s home library.

3. All fee-paying, non-resident employee cards expire each year on
August 31st. Proper ID must be presented by the borrower to renew
his/her library card. (rev. 9/18/19)

3. All juvenile cards expire July 1st of the year the child finishes the fifth
grade, after which time the library cards will expire every three years
based on the patrons’ last name date of registration. Proper ID must
be presented by the borrower to renew his/her their library card. (rev.

4/29/08) 

4. Non-resident employee, Merchant Marine Academy, and SALC cards
expire on June 30th of each year. Proper ID must be presented by the 
borrower to renew his/her their library card. 
4.

Revised 5/15/01; 9/25/07; 4/29/08; 9/18/19 

1st Read: 2.26.26 
2nd Read: 3.24.26



 

700-20: Borrowing Privileges – see attached chart.

700-20 : BORROWING PRIVILEGES

Privilege Resident Groups/SALC Non-
Resident 
Employee 

Direct 
Access/SMAC 

Books Yes Yes Yes Yes 

Express Books Yes No No No 

DVD/Software Yes No Yes No Yes 

Audio Materials (except 
Playaway views) 

Yes Yes Yes Yes 

Playaway Views Yes No No No 

Compact+ Magnifiers Yes No No No 

Periodicals/Pamphlets Yes Yes Yes Yes 

Reserves/Interloan Yes NoYes No No 

Museum 
Passes/Library of 
Things 

Yes No No No 

PRIVILEGE RESIDENT GROUPS FEE-PAYING NON RESIDENT 
EMPLOYEE
(Non Nassau)

BOOKS 
EXPRESS BOOKS 

YES 
YES 

YES 
NO 

YES 
YES 

YES 
NO

DVD/SOFTWARE YES NO YES NO

AUDIO MATERIALS 
(except  Playaway Views) 

YES YES YES YES+

PLAYAWAY VIEWS YES NO YES NO

COMPACT + 
MAGNIFIERS 

YES NO YES NO

PERIODICALS/ 
PAMPHLETS 

YES YES YES YES

RESERVES/ 
INTERLOAN 

YES NO YES NO

MUSEUM PASSES YES NO YES NO

• Great Neck residents, and non residents and fee paying library card holders can check
out up to one hundred (100) items.

• Great Neck  residents, and non residents and fee paying library card holders can
place a combined total of up to fifty (50) holds on items owned by the Great Neck
Library and interloan.

• Great Neck  residents and fee paying library card holders can place up to fifteen (15)
holds on items through interloan. (rev9/18/19) 

• Great Neck Library rules state that holds must be placed at an individual's home
library.

1st Read: 2.26.26 
2nd Read: 3.24.26



 

* Direct Access and SMAC patrons may borrow Audio-Visual material if:

• the item is not in high demand;,

• there are no holds on the item; and

• the item it was cataloged more than six (6) months to a year previously.
Direct Access and SMAC patrons may not borrow any item marked with a Gold, Red, Blue or 
Green Star, a New Arrival or a New Release sticker. 

+Employee patrons Non-resident staff may not borrow dvd DVD format material. Employee
patrons may borrow and audio material if:

• the item is not in high demand;,

• there are no holds on the item; and

• the itemit was cataloged more than six (6) months to a year previously.

• The item is not a new arrival or a new release
Employee patrons may not borrow any item marked with a Gold, Red, Blue or Green Star, a 
New Arrival or a New Release Sticker. 

Rev. 6/15/10; 6/21/11; 2/21/12; 6/19/12; 9/12/17; 9/18/19 

1st Read: 2.26.26 
2nd Read: 3.24.26













TO: 

FROM: 

DATE: 

RE: 

MEMORANDUM 

Denise Corcoran, Director 

Steven Kashkin, Business Manager 

March 24, 2026 

Cyber Liability Insurance 

Edwards and Co. is recommending to renew the current cyber insurance policy with 
Ace American Insurance Co. (Chubb). The terms are the same ($1 M/$1M, SK 
deductible) however the premium for the renewal is lower than the current term which 
is expiring (current term - $2,936, new policy premium is $2,918). 

RECOMMENDATION 

I recommend that the Board of Trustees of the Great Neck Library renew cyber 

liability insurance coverage for a one-year period beginning 4/17/2026!" 

4/17/2027 with Ace American Ins. Co. (Chubb) for a total cost of $2,918 to be 

charged to the Properly/Liability Insurance line of the operating budget. 



Gmail 

4/17/2026-Renewal Quote for Cyber 
1 message 

Dorene Wickes 
To: Steve Kashkin <skashkin@greatnecklibrary.org> 

Dear Steve, 

Steve Kashkin <skashkin@greatnecklibrary.org> 

Fri, Feb 27, 2026 at 12:19 PM 

We have completed our review of your upcoming renewal and are pleased to share our recommendations for your Cyber Liability 

policy. Based on the operations and exposures discussed, we believe this option provides a strong balance of coverage, cost, and 
carrier strength. 

Named Insured: Great Neck Library 

Carrier: Ace American Insurance Company 

Line of Business: Cyber Liability 

Effective Dates:4/17/2026 

Expiring Annual Premium: $2,936.00 

NEW Quoted Premium $2,918.00 

Slight decrease from expiring of $18.00. 

$1,000,000 Policy Aggregate 

$1,000,000 Per Claim 

$1,000,000 Cyber Extortion 

$250,000 Invoice Fraud Financial Loss 

Retention/Deductible: $5,000.00 

Many of the coverages previously offered by endorsement are now included in the base form, including but not limited to: 

• Telecom Theft (Cryptojacking)

• Preventative Shutdown

• Non-Malicious System Failure

• Reputational harm

• Hardware Replacement Costs (Bricking)

• Betterment Costs

• Invoice Fraud

• Expanded Period of Restoration

• Breach Response lndemnitee enhancement

• Extortion Threat Enhancement for Protected Information

• Conduct Exclusion - Final, Non-Appealable Adjudication

• Additional Insured - Blanket Pursuant to a Contract

• Duty to Defend a Regulatory Proceeding



Change: Expiring Policy Liberalization Endorsement Is being offered for 1st year-enhancements has been placed as per the above 

modifications. 

Subjectivities: All satisfied. 

If you have any questions; please do not hesitate to contact me. 

Please confirm you wish to bind the renewal coverage. 

Regards, 

Dorene Wickes 

 

EDWARDS ANO COMPANY 

.. ": .. , 

Like us on Facebook 

Follow us in Linkedln 

PAV NOW 



Westchester
®

A Chubb Company 

PL RISK 
795 FRANKLIN AVENUE 
SUITE210 
FRANKLIN LAKES, NJ, 7417 

Organization: Great Neck Library 
Principal Address: 159 Bayview Ave 

Great Neck, NY, 11023 
Product: The Westchester Portfolio Cvber & Professional Liability Policy 
Type of Submission: Renewal of F17722128 002 
Quote# Q162804Q2026QU 

Insurer: ACE American Insurance Company (Admitted) 

Effective Date: 04/17/2026 

Expiration Date: 04/17/2027 

I am pleased to offer the attached quotation for Great Neck Library. Thank you for consider·ing 
Westchester as your market of choice. We look forward to working with you. Should you have 
any questions, please do not hesitate to contact me. 

Page 1 of 8 



PLRisk 
795 Franklin Ave, Ste 210 

Franklin Lakes, NJ 07456 

201.847.9165 

INSURANCE RENEWAL QUOTE - ADMITTED 

THE TERMS AND CONDITIONS OF THIS QUOTATION MAY NOT COMPLY WITH THE SPECIFICATIONS SUBMITTED FOR 

CONSIDERATION. PLEASE READ THIS QUOTE CAREFULLY AND COMPARE IT AGAINST YOUR SPECIFICATIONS.IN ACCORDANCE 

WITH THE INSTRUCTIONS OF THE BELOW-MENTIONED INSURER, WHICH HAS ACTED IN RELIANCE UPON THE STATEMENTS MADE 
IN THE RETAIL BROKER'S SUBMISSION FOR THE INSURED, THE INSURER HAS OFFERED THE FOLLOWING QUOTATION. 

QUOTE ISSUED: 

PRODUCER: 

INSURED: 
DBA (If applic.) 

ADDRESS (MAIL): 

ADDRESS (PHYS): 

INSURER: 

COVERAGE: 

POLICY PERIOD: 

RETROACTIVE DATE: 

LIMITS OF LIABILITY: 

DEDUCTIBLE/SIR: 

PREMIUM: 

TOTAL: 

February 27, 2026 

Dorene Wickes 
AC Edwards, Inc dba Edwards and Company 

Great Neck Library 

159 Bayview Avenue, Great Neck, NY 11023 

159 Bayview Avenue.Great Neck, NY 11023 

Ace American Insurance Company (Admitted) A++ '>W 

Cyber Liability 

4/17/2026 to 4/17/2027 Term: 12 Months 
12:01 A.M. Standard Time at the location address of the Named Insured. 

Full Prior Acts; PNP: 4/17/2024 

$1,000,000 
$1,000,000 
$1,000,000 
$250,000 

$5,000 

$2,918.00 

$2,918.00 

Policy Aggregate 
Per Claim 
Cyber Extortion 
Invoice Fraud Financial Loss 
See attached Carrier quote for all limits/sub-limi 

Per Claim 



 

 

 
 

Registered address 

Valsoft Ireland Limited dba collectionHQ 

10 Earlsfort Terrace 

Dublin 2, D02 T380 

Ireland 

collectionHQ Limited 
220 St. Vincent Street 
Glasgow, G2 5SG 
 
 
 

collectionhq.com 
+44 (0) 141 739 5512 

 collectionHQ LinkedIn 
collectionHQ 

V1 

 

 

 

 

 
Quote for Extension of your subscription to the collectionHQ Service 

Dear Denise, 

We, Valsoft Ireland Limited, dba collectionHQ (known as ‘collectionHQ’), a company registered under CRO number 751655 and 
having our registered office and place of business at 10 Earlsfort Terrace, Dublin 2, D02 T380 (“We”, “Our” or “Us”), offers to 
supply the Service (defined below) to the undersigned organization (“You”). The Service is subject to the Standard Terms and 
Conditions attached to this Offer letter. 

Service: Provision over a web interface of our subscription based hosted Software 
using data supplied to Us by You. 
 

Subscription Period:  3 Years commencing June 9, 2026 to June 9, 2029 

 
The costs associated with the provision of the above Service are as follows: 
 

Subscription Fee: 3-year term List Discount Sales 

Year 1 8,400 3.0% 8,148 
Year 2 8,820 3.0% 8,555 
Year 3 9,261 3.0% 8,983 

 

 

Minimum  Hardware and 
Software Requirements: 

• A supported Internet browser (see www.collectionhq.com for a list of 
supported browsers)  

• A connection from Your internal network to the Internet with a minimum 
nominal speed of 8Mbps 

• Outbound FTP Access 
 

Website: Our website located at www.collectionhq.com (or such other domain name as 
we may from time to time specify) from which the Service is to be provided.  

Designated Contact(s): 

 

 
dcorcoran@greatnecklibrary.org 

 
 
 
 
 

 
 

Great Neck Library 

159 Bayview Avenue 

Great Neck, NY 11023 

 

March 19, 2026 

 



 

 
 

 
 
 
 
 
Yours sincerely 

 
 
Aidin Mohsenin  
Portfolio Manager 
For and on behalf of Valsoft Ireland Limited, dba collectionHQ 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

STANDARD TERMS AND CONDITIONS FOR THE SERVICE 
 
BEFORE USING THE SERVICE, PLEASE READ THIS THESE TERMS AND CONDITIONS AND THE OFFER 
(COLLECTIVELY, THE “AGREEMENT”) CAREFULLY. BY ACCESSING OR USING THE SERVICE, YOU ARE 
ACCEPTING THE TERMS OF THIS AGREEMENT. IF YOU DO NOT ACCEPT THE TERMS OF THIS AGREEMENT, 
YOU MAY NOT USE THE SERVICE. 
 
This Agreement is a legal agreement between You and Valsoft Ireland Limited, dba collectionHQ, and 
governs Your rights and obligations regarding the Service. 
 
This Agreement is intended to and does supersede and replace any prior or other agreement or 
arrangement that may exist between You and collectionHQ. Upon entering into this Agreement, no other 
agreement shall have any effect and shall be considered null and void. 
 

1. Definitions 

Term Meaning 

the “Offer” The offer letter, offering You the collectionHQ 
service. 

the  “Agreement” The Offer together with these Terms and 
Conditions 

references to “You” or “Your” 
The person or organization which has accepted 
the Offer and thereby agreed to receive the 
Service and all individuals, whether users or 
employees, who have been granted login 
credentials or access rights. 

references to “We”, “Our”,  “Us” or 
“CollectionHQ” 

Valsoft Ireland Limited, dba collectionHQ 

the “Software” The then current and core version of our 
proprietary software application collectionHQ, 
which both provides the Service on our website 
and enables You to use the Service. The core 
Software does not include the optional Modules.  

the “Service” 
Provision over a web interface of our subscription 
based hosted Software using data supplied to Us 
by You.  
 

the “Commencement Date” As per the “Renewal Date”. 



 

 
 

the “Subscription Period” The term of this Agreement, as shown in the Offer 

the “Renewal” A twelve (12) month extension of the period for 
which the Service will be provided, commencing 
at the end of the Subscription Period, and on 
every subsequent anniversary thereafter. 

the “Renewal Date” The date the annual Renewal commences 

the “Modules” Optional packages of extra-functionality 
software, which enhance the Software further, 
and which are not covered by the Subscription 
Fee.  

The “Designated Contacts”  The email addresses to which all notices under 
this agreement will be addressed, as shown in the 
Offer. 

References to Clauses are to clauses of this Agreement. Terms defined in the Offer shall have the same meaning in these 
terms and conditions. 

Registration and Term Duration 

2.1 This  Agreement (and the Service provided hereunder) shall commence on the Commencement Date and, always subject 
to Clauses 11 and 12, shall be renewed automatically for a period of 12 months, commencing at the end of the 
Subscription Period, and on each anniversary thereafter. 

2.2 Thereafter, this Agreement shall automatically renew for consecutive twelve (12) month terms (each a “Renewal”) unless 
either party provides the other with written notice no less than ninety (90) days prior to the end of the then-current 
Subscription Period or Renewal, or unless a new multi-year subscription agreement has been agreed.  

2.3 Prior to the end of the Subscription Period, and each Renewal, the Subscription Fee for the Renewal will be provided by 
Us to You. 

3. Equipment and Internet Connection 

3.1 We shall provide the Service to You via a web browser over the Internet. You are responsible for providing an adequate 
connection to the Internet. 

3.2 You are responsible for obtaining and maintaining all equipment, hardware, third party software, peripherals and any 
and all other communications facilities and equipment which may be required from time to time to access and use the 
Service and for paying all charges incurred in relation to the use of these. 

4.  Data Supply  

4.1 You agree that in order for Us to provide the Service You shall utilise a suitable and reliable data extraction mechanism, 
to extract, collect and convey data to be used for the Service to our computer systems. Once such data is received by our 
systems our Software can provide the Service to You. 



 

 
 

4.2 Consequently You hereby grant to Us a non-exclusive licence to use the data supplied by Your computer systems to ours 
for the term of this Agreement, for purposes including but not limited to the following:- 

(a) providing the Service; 

(b) providing any future enhancements to the Software or Modules; 

(c) our own internal records; and aggregated without attribution in other systems; and 

(d)  allowing an Internet Services Provider appointed by Us to access such data to the extent necessary to allow such 
Internet Services Provider to host the Software. 

4.3  To provide an effective Service to You, it is important to ensure the reliability and integrity of data supplied. Accordingly, 
You warrant that the data supplied: 

  (a) does not infringe the rights of any third parties, including without limitation copyright owned by third parties; 

  (b) complies with all applicable laws and regulations; and 

(c) will be accurate and will be updated on at least a monthly basis. 

4.4  For the avoidance of doubt, unless You comply with the terms of this clause 4 we shall have no obligation to provide the 
Service. 

5. Availability of Service 

5.1 We will use commercially reasonable efforts to achieve the Service Targets set out in Appendix 1.  However, whilst we 
will do what we reasonably can to ensure the availability of the Service at all times, we cannot and do not offer a 
continuous or uninterrupted service and no warranty is given in this respect. You acknowledge that certain aspects of the 
Service are dependent upon third parties and upon Your computers supplying Us with data.  Without prejudice to this 
generality, we may at any time at our discretion: 

(a) temporarily suspend or restrict access to the Service for the purposes of repair, modification, maintenance or 
improvement or the implementation of new facilities or performance of back-up or data archival; or 

(b) give instructions to You regarding the use of the Service which in our reasonable opinion are necessary in the 
interests of security or to maintain or improve the quality of the Service to You.  You will use Your best 
endeavours to comply with such instructions and, while they are in force, such instructions will be deemed to 
form part of this Agreement.  

However, where reasonably possible, we shall give notice of any suspension, undertake system maintenance activity out 
of normal working hours  and will restore the Service as soon as reasonably practicable after any such suspension.  

5.2 You shall: 

(a) use reasonable endeavours to provide decisions, information or assistance to Us on our request in sufficient 
time and detail for Us to provide the Service; and  

(b) prepare the equipment, hardware, third party software, infrastructure and environment in accordance with 
clause 3.2 and generally as required by Us and to have access as provided for inand (b) above 

in order for Us to provide the Service in accordance with the Agreement.  For the avoidance of doubt if You do not comply 
with clause 5, we shall have no obligation to provide the Service. 

 

 



 

 
 

6. Changes to Service 

6.1 We reserve the right to enhance or otherwise change the Service or the Software from time to time in order to improve 
the Service or Software we offer You. 

7. Use of Service 

7.1 Subject to Your payment of the Subscription Fee as set out in the Offer, We grant to You a non-exclusive, non-transferable 
right to access the Service for the sole purpose of using the Service in relation to stock performance management for the 
Designated Libraries. 

7.2 You are permitted to print and download reports from the website for Your own use provided that no documents, 
information or related graphics on the website are modified in any way and no graphics on the website are used 
separately from accompanying text and provided You otherwise comply with the terms of this Agreement. 

7.3 Unless otherwise stated by Us on the website, the copyright and other intellectual property rights in all material on the 
website and the Software are owned by Us or our licensors. Any use of reports from the website other than in accordance 
with Clause 7.2 above is prohibited.  

7.4 Subject to Clause 7.2, no part of the website may be reproduced or stored in any other website or included in any public 
or private electronic retrieval system or service without our prior written permission. Such permission shall not be 
unreasonably withheld. 

7.5 Upon acceptance of the Offer and subject to payment of the Subscription Fee, We shall provide You with the usernames 
and passwords authorising use of the website. You may issue these to Your employees, or such other types of users as 
are agreed by Us on the basis that each username and password pair is allocated to a single user only and only such users 
who have been allocated with a username and password by You are entitled to use the Service.  You agree that You shall 
not disclose information in relation to the Software or provide any access whatsoever to any third party. 

7.6  You may not: 
 

(a) copy the Software for any purpose whatsoever other than normal automatic copying by Your computer of the 
Software for the sole purposes of enabling You to use the Service on the website; 

 
(b) use the Service or Software or any part of them on equipment of a type, category or for additional users or 

libraries other than as permitted by this Agreement; 
 

(c)  modify, alter, loan, distribute, rent, assign, sub-license, transfer or otherwise provide (whether electronically or 
otherwise) access to the website, or the Software utilised by the website or any copy or part of it to anyone else 
or make the website or the Software utilized by it available for use by others in any time sharing, service bureau 
or similar arrangement or otherwise;  

(d) except as permitted by applicable law, reverse engineer, disassemble, reverse translate or in any way decode 
the website or the Software or any copy or part of them in order to derive any source code or other information.  
You agree that the website and Software contains valuable trade secrets and confidential information owned by 
Us including but not limited to the functionality, appearance and content of the website and Software screens, 
the method and pattern of user interaction with the website and Software and the content of the website. The 
Software source code and such valuable trade secrets and confidential information are not licensed to You under 
this Agreement and must not be disclosed to any third party.  

7.8  All right, title and interest including but not limited to copyrights and other intellectual property rights of any nature in 
the website and the Software and resulting out of the delivery of the Service are owned exclusively by Us and You acquire 



 

 
 

no title or interest in the same other than the right to use the website and the Software and receive the Service in 
accordance with this Agreement. 

8. Support and Training 

8.1 We shall provide You with access to a support helpdesk in respect of the Service in accordance with our then current 
support procedures as amended or updated by Us from time to time. The support helpdesk facility should be accessed 
by email to ensure all incidents are logged by our Support Ticketing System.  

8.2 We shall provide such initial training regarding use of the Software and Service by way of the provision of documentation 
relative to the Software and the Service. If You wish additional training throughout the Subscription Period, this shall be 
the subject of separate agreement between You and Us. 

9.  Escrow Agreement 
 

In accepting the Offer, You are agreeing to subscribe to a service (the Service) based upon payment of an annual 
subscription fee (the Subscription Fee). As such, no Escrow arrangements are applicable in relation to this Agreement.  
 

10. Consultancy Services 

10.1  You can access additional chargeable Consultancy Services .If You would like Us to provide additional services for You 
then these can be discussed on a case-by-case basis and quotations will be prepared as appropriate. 

10.2       Re-implementation for new integrated library systems. 

If You change Your integrated library system during the Term, we will need to re-implement the Service for You and 
charge an additional fee for that re-implementation. 

11. Payment 

11.1 In consideration of the provision of the Service by Us, You shall pay the Subscription Fee.  Payment is due annually in 
advance for the Service to be provided in that year and We shall invoice You accordingly.  

11.2 Payment shall be within 30 days of the date of invoice. 
 

11.3a The Software may be upgraded by Us from time to time, offering new functionality or features, and You must accept such 
changes to the Software as and when they are released by Us. There shall be no increase to the Subscription Fee during 
the Subscription Period for such new functionality or features.  

11.3b Software Modules may be offered to You from time to time which You may choose to subscribe to at extra cost to the 
Subscription Fee, effective from the date You are granted access to such new Modules. However, You will have the option 
not to subscribe to such new Modules. 

11.4a All sums in the Offer are exclusive of sales taxes and duties which will be payable if applicable in addition.   

11.4b We reserve the right to increase the Subscription Fee for any Renewal. 

11.5 Without prejudice to any other right or remedy which We may have, We shall be entitled to charge interest (both before 
and after judgement) on a daily basis on all sums overdue at the greater of (i) the highest rate permitted by applicable 
law, or (ii) a rate of 1% per month from the date such sums became due until paid in full.  You will also be liable for all 
reasonable costs and expenses incurred by Us in collecting overdue sums. 



 

 
 

11.6 In addition to the above, and again without prejudice to Our other rights hereunder and in law, should You fail to make 
any payment when due under this Agreement, We shall have the right by notice in writing to suspend the Service and 
any and all other services being performed by Us without liability until the default is made good.  

12. Termination 

12.1 We may terminate the Service forthwith at any time by notice with immediate effect to You if You: 

(a)  use, or permit use of, the website, Service or the Software otherwise than in accordance with this Agreement; 
or 

(b) fail to pay any sum rightly due hereunder within 30 days of the due date  

12.2 You may cause the Service to be terminated 

(a)  by providing Us with at least ninety (90) days  written notice prior to the end of the Subscription Period, or as of 
the end of any Renewal thereafter. 

12.3 Either party may terminate the Service forthwith by notice with immediate effect to the other if the other commits a 
material breach of this Agreement which is irremediable or which (in the case of a breach capable of being remedied) 
shall not have been remedied within 28 days of an advance written request to remedy the same. 

12.4 Termination of this Agreement shall not affect the accrued rights and liabilities of the parties arising in any way out of 
this Agreement.  Clauses which due to their nature are due to be performed or observed following termination including 
but not limited to Clauses 7.8, 11, 12, 13, 14, 15 and 16 shall survive termination of this Agreement and shall remain in 
force and effect. 

12.5 If You terminate the Service prior to the end of the Subscription Period for any reason other than under Clause 12.3, You 
will owe Us, as liquidated damages, the full remaining Subscription Fee for the balance of the Subscription Period that 
was prevented by Your unauthorized termination. 

13. Compliance with Laws 

You will comply with all applicable laws and regulations in respect of Your use of the Service including but not limited to 
data protection and privacy laws and regulations. We reserve the right to remove from our systems/records any material, 
content or data which we reasonably believe may lead to a third party claim against Us. You will fully and effectively 
indemnify Us in relation to any breach of the terms by You of this Clause 13.   

14. Data Protection and Privacy 

By subscribing for the Service, You consent to our retention, use and disclosure of Your details solely for the purposes of 
delivering the Service to You.  You are responsible for advising Your employees and other users and Your customers about 
how we use information provided to Us, and for procuring any necessary consents. 

15. Availability 

Whilst we will use our commercial reasonable endeavours to ensure that the Service will be available to You (subject to 
Clause 5), and that data will be held securely and appropriately backed up, no warranties are given in this regard and we 
specifically do not represent or warrant that: 

(a) the Service will be uninterrupted or error free and You acknowledge and agree that the existence of such errors 
and/or the occurrence of interruptions shall not constitute a breach of this Agreement; or 



 

 
 

(b) defects out with our control in the Service will be corrected.  

We are not responsible for being blocked by ISPs, firewalls, routers and/or software, devices or equipment of a similar 
nature over which we have no control where this impacts on the provision of the Service. 

16. Passwords and Security 

You shall be responsible for ensuring that any and all usernames and passwords provided to You and/or Your employees, 
agents or other authorised representatives for the purposes of accessing the Service are kept secure and disclosed only 
to Your authorised representatives who have a need to know such usernames and passwords.  Without prejudice to the 
foregoing, You shall ensure that the Service is not used by or on behalf of any person, other than You or any of Your 
employees, agents or other authorised representatives who are not authorised to do so.  You are entirely responsible for 
any and all activities that occur in accessing and using the Service using passwords issued to You or above.  You shall 
immediately notify Us of any unauthorised use of the Service using Your passwords or any other breach of security but 
to avoid any doubt, we are not liable to You or anyone else for any loss or damage arising from Your failure to comply 
with the above.  

17. Confidentiality 

17.1 In the course of the performance of its obligations and exercise of its rights under this Agreement, the Parties both agree 
that each may acquire information and/or proprietary materials from the other, which information is not generally known 
in the relevant trade or industry of either party or third parties with which either party conducts or may conduct business.  
As used in this Agreement, “Confidential Information” means all non-public information disclosed by one party or its 
agents (the “Disclosing Party”) to the other party (the “Receiving Party”) that is designated as confidential or that, given 
the nature of the information or the circumstances surrounding its disclosure, reasonably should be considered as 
confidential.   Confidential Information includes, but is not limited to, (i) non-public information relating to the Disclosing 
Party’s technology, customers, business plans, promotional and marketing materials, statistics, technical information, 
finances and other business affairs, (ii) third-party information that the Disclosing Party is obligated to keep confidential, 
and (iii) the contents and provisions contained in this Agreement.  

Any information provided by Us that is Confidential will be clearly labelled by You as “Confidential” at the time it is 
provided.  For the avoidance of doubt, we shall not use any of Your data in presentation materials (unless the data has 
been fully anonymised) without Your prior written consent. 

17.2 The Receiving Party shall protect the Confidential Information by using the same degree of care, but no less than a 
reasonable degree of care, to prevent the unauthorized use, dissemination, or publication of the Confidential Information 
as The Receiving Party uses to protect its own confidential information of like nature.  The Receiving Party shall restrict 
disclosure of Confidential Information to its employees, agents and assigns with a need to know and shall advise them of 
the requirements of this Agreement. 

17.3 Confidential Information does not include any information that: (i) is or becomes publicly available without breach of this 
Agreement, (ii) can be shown by documentation to have been known to the Receiving Party at the time of its receipt from 
the Disclosing Party, (iii) is received from a third party who did not acquire or disclose such information by a wrongful or 
tortious act, or (iv) can be shown by documentation to have been independently developed by the Receiving Party 
without reference to any Confidential Information. 

17.4 The Receiving Party may use Confidential Information only in pursuance of its business relationship with the Disclosing 
Party.  Except as expressly provided in this Agreement, the Receiving Party will not disclose Confidential Information to 
anyone without the Disclosing Party’s prior written consent.  The Receiving Party will take all reasonable measures to 
avoid disclosure, dissemination or unauthorized use of Confidential Information, including, at a minimum, those 
measures it takes to protect its own confidential information of a similar nature.  

17.5 The Receiving Party will restrict the possession, knowledge and use of Confidential Information to its employees, agents 
and assigns (collectively, “Personnel”) who (i) have a need to know Confidential Information in connection with the 



 

 
 

parties’ business relationship, and (ii) when requested by the Disclosing Party on a case by case basis, have executed 
written agreements obligating them to protect the Confidential Information. 

17.6 The Receiving Party may disclose Confidential Information as required to comply with binding orders of governmental 
entities that have jurisdiction over it, provided that the Receiving Party: (i) gives the Disclosing Party reasonable written 
notice to allow the Disclosing Party to seek a protective order or other appropriate remedy, (ii) discloses only such 
information as is required by the governmental entity, and (iii) uses commercially reasonable efforts to obtain 
confidential treatment for any Confidential Information so disclosed.   

17.7 All Confidential Information will remain the exclusive property of the Disclosing Party.  The Disclosing Party’s disclosure 
of Confidential Information will not constitute an express or implied grant to the Receiving Party of any rights to or under 
the Disclosing Party’s patents, copyrights, trade secrets, or trademarks or other intellectual property rights. 

17.8 The Receiving Party will notify the Disclosing Party immediately upon discovery of any unauthorized use or disclosure of 
Confidential Information or any other breach of this Agreement by Receiving Party.  The Receiving Party will cooperate 
with the Disclosing Party in every reasonable way to help the Disclosing Party regain possession of such Confidential 
Information and prevent its further unauthorized use. 

17.9 The Receiving Party will return or destroy all tangible materials embodying Confidential Information (in any form and 
including, without limitation, all summaries, copies and excerpts of Confidential Information) promptly following the 
Disclosing Party’s written request.  At the Disclosing Party’s option, the Receiving Party will provide written certification 
of its compliance with this Section. 

18. Liability 

18.1 Neither party excludes or limits liability to the other for death or personal injury caused by its negligence. 

18.2 In no event shall either party be liable to the other for:    

 (a) loss of use, profits, business, revenue or goodwill;  

 (b) loss of data;  

 (c) loss of savings (whether anticipated or otherwise); and/or  

 (d) indirect, special, punitive, incidental, exemplary, or consequential loss or damages of any kind arising out of or relating 
to the Services provided under this Agreement even if such party has been advised of the possibility of such damages. 

18.3 We warrant that We have the right to license all rights in and to the Software to You, and that the Software supplied by 
Us under this Agreement does not infringe the U.S. intellectual property rights of any third party. 

18.4 The sole remedy for a breach of the warranty given in clause 19.3(a) is that we shall defend, hold harmless and indemnify 
You against all loss, damage, claims, liabilities, fees, costs and expenses arising out of any action brought against You 
based on a claim that the Service infringes any U.S. intellectual property right of any third party, provided that: 

(a) we shall be notified promptly in writing of any such claim; 

(b) You shall make no admission or settlement of such claim without our prior written consent; 

(c) we shall have sole control of the defense and any negotiations for compromise; 

 (d) You shall provide, at our expense, such assistance as we reasonably require. 



 

 
 

18.5 THE WARRANTIES IN CLAUSE 18.3 ARE IN LIEU OF ALL OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, AND 
WE MAKE NO OTHER WARRANTIES, EXPRESS OR IMPLIED, BY STATUTE OR OTHERWISE, REGARDING THE SERVICES, 
SOFTWARE, TECHNOLOGY, INTELLECTUAL PROPERTY, MATERIALS, INFORMATION OR OTHER ITEMS PROVIDED OR MADE 
AVAILABLE UNDER THIS AGREEMENT, AND HEREBY DISCLAIM ALL IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED 
TO, IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  

18.6  OUR TOTAL LIABILITY UNDER THIS AGREEMENT REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT 
(INCLUDING NEGLIGENCE), STRICT LIABILITY, OR OTHERWISE, SHALL NOT EXCEED A SUM EQUAL TO ONE YEAR’S 
SUBSCRIPTION FEE. 

18.7 We shall not be liable if You are unable to access the Service or incur problems or loss when using the Service because of 
any corruption, abuse or incorrect use of the website or usernames and passwords or contravention of the terms of this 
Agreement (including any use of the Service with equipment or other software which is incompatible) and/ or because 
of any variation or modification to the website or Software which is unauthorized by Us, and/or where the website or 
Software has been used in contravention of the terms of this Agreement and/or in contravention of the website terms 
and conditions and/or where the failure is due to factors external to the website and Software including but not limited 
to damage or environmental conditions and/or failures in other equipment or software and/or where the failure is due 
to incorrect, inaccurate, out of date or corrupted data supplied by You. 

18.8 Any delays caused by You shall be added to any estimated timescales for provision of the Service. 

18.9  During the Subscription Period and any Renewal, collectionHQ shall maintain, at its own expense, the following insurance 
coverages with financially sound and reputable insurers authorized to conduct business in the jurisdictions where the 
Services are provided: 

 (a) Commercial General Liability Insurance covering bodily injury, property damage, personal and advertising injury, and 
contractual liability, with limits of not less than USD $1,000,000 per occurrence and USD $2,000,000 aggregate; 

 (b) Technology Errors and Omissions / Professional Liability Insurance covering claims arising from errors, omissions, 
negligent acts, or failures in the performance of professional services or technology services, including failure of the 
Services to perform as intended, with limits of not less than USD $5,000,000 per claim; 

(c) Cyber Liability / Network Security and Privacy Liability Insurance covering liabilities arising out of data breaches, 
unauthorized access, privacy violations, network security failures, malware transmission, and related incident response 
costs, with limits of not less than USD $5,000,000 per claim; and 

(d) employer’s liability insurance in respect of Our staff in accordance with any legal requirement for the time being in 
force. 

Upon Customer’s reasonable request, collectionHQ shall provide certificates of insurance evidencing the required 
coverages. CollectionHQ shall provide Customer with no less than thirty (30) days’ prior written notice of any cancellation, 
non-renewal, or material reduction in the limits or coverage of such policies. To the extent collectionHQ engages 
subcontractors in connection with the Services, collectionHQ shall ensure that such subcontractors maintain insurance 
coverage appropriate to the nature of their services and consistent with industry standards. 

19. Dispute Resolution 

19.1 Each party shall use commercially reasonable efforts to resolve any disputes arising under this Agreement in good faith 
as soon as practicable.  If any dispute cannot be resolved to the reasonable satisfaction of the parties within ten (10) days 
after the dispute arose, either party may elect to escalate the dispute to a representative executive of each party.   

 
 



 

 
 

19.2 Any controversy, dispute or claim for money damages arising out of or relating in any way to this Agreement that is not 
resolved by mediation shall be settled exclusively by arbitration in a mutually agreeable city. Such arbitration shall be 
subject to the then prevailing Rules for Non-Administered Arbitration of the AAA. One (1) independent and impartial 
arbitrator shall be appointed by mutual agreement. The fees and expenses of the AAA and the arbitrator shall be shared 
equally by the parties and advanced by them from time to time as required. The arbitrator shall permit and facilitate such 
discovery as he shall determine appropriate in the circumstances, taking into account the needs of the parties and the 
desirability of making discovery expeditious and cost effective. You and we shall keep confidential, and shall not use for 
any purposes other than in connection with the arbitration, any proprietary information, trade secrets or other non-public 
information disclosed in discovery. The arbitrator shall render an award within 90 days of the conclusion of the arbitration 
hearing. The award of the arbitrator shall be accompanied by findings of fact and a written statement of reasons for the 
decision. The arbitrator shall make his award in strict conformity with this Agreement and shall have no power to depart 
from or change any of the provisions hereof. The parties agree to be bound by any award rendered in such arbitration 
proceeding. Any judgment thereon may be enforced in any court having jurisdiction. 

 
19.3 Notwithstanding the foregoing, in the event of a violation of (a) a Party’s proprietary or confidentiality rights under clause 

7, or (b) a party’s proprietary or confidentiality rights under clause 17, nothing in this Section shall prohibit either party 
from immediately applying to a court of competent jurisdiction for a temporary restraining order, preliminary or 
permanent injunction, or other similar equitable relief.  EXCEPT WHERE PROHIBITED BY LAW, THE PARTIES EXPRESSLY 
WAIVE THEIR RIGHT TO TRIAL BY JURY FOR ANY ACTION OR PROCEEDING BROUGHT IN RELATION TO THIS AGREEMENT. 

20. General 

20.1 This Agreement constitutes the entire agreement between You and Us relating to the use of the Service, the website and 
the Software and supersedes all other agreements or understandings between Us and You. 

20.2 If any provision in this Agreement is deemed to be illegal or unenforceable the rest of the provisions will remain in full 
force and effect. 

20.3 Waiver of any breach or failure to enforce any term of this Agreement will not be deemed a waiver of any breach or right 
to enforce which may thereafter occur.  No waiver may be valid against any party hereto unless made in writing and 
signed by the party against whom enforcement of such waiver is sought and then only to the extent expressly specified 
therein.   

20.4 Neither party will be liable for any failure or delay in performing its obligations, in terms of this agreement, due to 
circumstances beyond its reasonable control. 

20.5 You may not assign this Agreement, in whole or in part, to any third party without our prior written consent. 

20.6 We are Your independent contractor, and are not Your employee or agent.  Nothing in this Agreement shall render or be 
construed to make Us (including any of our agents, employees or subcontractors) Your partners, joint venturers, 
employees or agents. 

20.7 Each party acknowledges that it is entering into this Agreement solely on the basis of the agreements and representations 
contained in this Agreement, and that it has not relied upon any representations, warranties, promises, or inducements 
of any kind, whether oral or written, and from any source, other than those that are expressly contained within this 
Agreement.  Each party acknowledges that it is a sophisticated business entity and that in entering into this Agreement 
it has had the opportunity to consult with counsel of its choosing.   

20.8 Notices to be given by Us under this Agreement shall be in writing and may be given by email or otherwise at our 
discretion and sent to the Designated Contacts within Your organization as stated on the offer.  Notices by You must be 
given in writing and sent by either (a) post addressed to Us at our address at 220 St Vincent Street, Glasgow, G2 5SG as 



 

 
 

stated on the Offer or (b) by email to contact@collectionhq.com or to such other address as we may notify to You from 
time to time. 

20.9 This Agreement shall be governed by, subject to and interpreted in accordance with the laws of the State where You are 
located. 
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Appendix 1 

Service Targets 

 
 

Availability The collectionHQ service will be available 99% of the time.  

Service Incidents The collectionHQ Support Team will seek to provide an initial response 
within 24 hours and a follow up within a maximum 48 hours to service 
incidents and thereafter regularly updated until a resolution is reached. 
All incidents must be raised initially via our Helpdesk by email to 
support@collectionHQ.com. 

Non-Critical Enquiries The collectionHQ Support Team will respond to non-critical enquiries 
within 3 days, deliver an answer within 10 days, and update status 
every 5 days.   A non-critical inquiry is defined as a request for 
information that has no impact on the service quality if not answered 
or acted upon promptly. 

  

 

 

 
 
 
 
 




