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a message from Board President Robert Schaufeld

In 2018 
we hit the 
ground 
running,
picking up 
right where 
we left off 
at the end 
of 2017. 
Great Neck 

Library’s new Director, Denise 
Corcoran, proved to be the perfect 
choice for the job. Her leadership 
skills and performance far exceeded 
our expectations. She adapted to 
her new surroundings, developed 
an immediate rapport with the staff, 
and fostered connections with patrons
and the community. Working with 
the Board, she spearheaded numerous
initiatives in furtherance of our goal 
to be a central part of the community
by focusing on relevance, expanding
outreach, and delivering the best 
possible services. The Library 
collaborated with the Great Neck 
School District, Park District, 
and other community organizations 
to enhance our collective impact. 

The Board of Trustees also focused 
on technology, to enable the library 
to stay ahead of the curve. The long-
awaited RFID system went online, 
with the self-checkout emerging as 
an overwhelming hit. The ease of 
checkout was especially noticed in 
the Children’s area.  

We developed a replacement plan 
to assure that all equipment in the 
Library would be current and began 
by ordering 30 new PCs. New servers
will upgrade our computer network, 
utilizing cloud storage and 2-factor
authentication for security to protect
confidential information. Two 3D 

printers were installed, and we 
showcased this technology with 
programming and guidance on their 
use. The Kanopy video streaming 
service became available to provide 
a wide range of free downloadable 
content available on all types of 
devices. 

The STEM Lab is becoming a reality. 
The Great Neck Library received 
a Community Restoration Grant 
from the County of Nassau in 
support of our STEM initiative. 
The equipment has been ordered 
and the new space will be opening 
soon on the first floor of the Main 
Library. We are extremely excited 
and look forward to amazing STEM 
programming for all ages.

The ever-popular museum passes 
continue to be a hot item in the 
Library. In 2018, printable passes 
made the process much easier to 
obtain and manage. It is our hope 
that in the future all passes will be 
available online.

In a major development, plans are in 
motion to vastly improve the library 
website. The Board has authorized 
a request for proposals to design a 
new site with easier navigation and 
better functionality on all devices, 
including smartphones.  

The Board also continued to work to
support infrastructure improvement.
New furniture was ordered for the 
Lakeville Branch as part of the plan 
to refurbish it, and design plans 
were approved for the remodeling of
the Parkville and Station Branches. 
We also moved forward toward the 
implementation of the Landscaping 
plan at Main.

Programming has always been a 
centerpiece of the Library’s services. 
This year we highlighted entertain-
ment, education, and diversity.  
The variety of high-quality program-
ming continues to attract visitors 
from near and far. We co-hosted an 
Asian Music Festival with the Great 
Neck Chinese Association, which 
had a standing room-only crowd.
The Music Advisory Committee will 
be celebrating its 50th Anniversary
in 2020 and has a full schedule of 
first-class performances scheduled.

The community has been making 
valuable suggestions to the Board 
and staff, and we have been listening.
In an effort to make new books 
available sooner, we have contracted 
to order shelf-ready books. Now best
sellers will be accessible to patrons 
immediately after publication. We 
have installed new shelving in the 
main reading area, the children’s 
area, and the lower gallery area for 
the thousands of new books that 
have been purchased. The History 
Room has reopened and has regular 
hours for research. We have made 
a commitment to sustainability 
toward improving library operations 
and community awareness of issues 
connected to the changing environ-
ment. Security and safety concerns 
have been addressed by issuing Photo
ID Badges to all staff members. 

2018 was a great year. But as the 
year closes, my tenure on the Board 
also comes to an end. My only regret 
is that we didn’t get to finish all the 
projects that were started. I wish 
the Board, the Library staff, and the 
people of Great Neck the best of luck 
in the years to come.

The Great Neck Library through the years. From left to right: 540 Middle Neck Road (1892-1907); 
14 Arrandale Avenue, now the Great Neck House (1907-69); 159 Bayview Avenue, now the Main Building (1970-present)
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Throughout 2018, the Board of 
Trustees and the staff have been 
diligent and resourceful in finding 
innovative ways to improve our 
patrons’ experience in the Library. 
We have strengthened collaboration
between departments and between
branches. We have advanced part-
nerships with other community 
stakeholders. We have listened 

to our patrons and made requested improvements. 
We have sought and taken advantage of opportunities 
to deliver the highest quality collections and services, 
and to ensure the future and the sustainability of the 
Library.

Throughout Main and the branches, we have been 
reevaluating and improving the collection. We are working
with additional vendors in order to acquire a more 
varied selection of multilingual books and DVDs. 
Our collection is being balanced throughout the branches
and Main so that our patrons have greater access. In the
Children’s room at Main, a more comprehensive selection
of non-fiction titles as well as multilingual titles is now 
available for browsing and borrowing. Virtual museum 
passes have been added to our collection with print 
from home options. Books by local authors are growing 
our Legacy collection. Our digital resources and plat-
forms continue to grow. The History Room has been 
acquiring and indexing historical documents of value 
to the community and now has posted hours for visits. 
Additional shelving has been added at Main in the 
Children’s room, main level, and gallery area in order to 
hold our growing collections.  

Outstanding programming continues to be offered for 
our patrons. Levels provides opportunities for our
talented teens to showcase their skills. The quality of the
plays produced continues to attract full-house audiences.
We have partnered with many community groups through-
out the year to offer informational and educational topics
and events for our adult patrons. Innovative technology 
programs from Tech Squad to 3D printing have been 
well attended. With the planning of our STEM Lab, 
which has become possible through a Nassau County 
Community Restoration Grant, we anticipate additional

programming for all ages. Our staff has worked with the
Park District to ensure that we collaborate and confirm
that programming is scheduled to the best advantage of 
patrons.  

In the Children’s Department, we have added a timing 
app to the iPads, allowing greater parental controls. At 
Main, we have added a more family-friendly area where 
children can explore books, puzzles, and toys with their 
peers. More programming has been offered at varied 
times to accommodate patrons. Additionally, we have 
partnered with the Great Neck Schools in order to 
better support student success. 

With the Board of Trustees resolution, our commitment
to sustainability of the environment and its resources 
and the sustainability of the Library has become a reality.
Improving our infrastructure and the responsible use of 
our resources helps to ensure the future of the Library 
and provides our patrons with exceptional spaces and 
services. Toward that end, we have made improvements
to the Library’s infrastructure. Our RFID system is now 
operational, computer servers and 30 outdated computers
have been replaced, and security measures have been 
updated. Our planned renovations of Parkville and 
Station as well as our Landscaping plan for Main 
continue to move forward. New furniture for Lakeville 
has been ordered and will be installed within the next 
few weeks. We have added additional signage and 
repainted arrows in the parking area for additional safety.
Our use of measures such as occupancy sensors for 
lighting, and programmed heating and cooling systems 
and other measures initiated contribute to environmental
sustainability by reducing energy and environmental 
impact. They also offer a cost saving for the Library.

As we continue to plan for the future of the Great Neck 
Library, I want to acknowledge that our progress 
was made possible by the continuous support of the 
community; association and collaboration with our 
community partners; the work of our assiduous, 
talented staff; and the dedication of the Board of 
Trustees. I am grateful to all those mentioned who have 
worked so tirelessly to promote and improve the Great 
Neck Library.

Denise Corcoran, Director  

from the Director’s desk

far left: Director Denise Corcoran 
and Board President Robert Schaufeld
were joined by officials from the 
Town of North Hempstead at the 
RFID Ribbon Cutting on May 8, 2018.

left: Library staff met with the Super-
intendents of the Great Neck School 
District during the summer of 2018 to 
better coordinate services and outreach 
with Great Neck students of all ages.
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I would like to congratulate Denise 
Corcoran on completing her first year
as Director of the Great Neck Library.
A great deal has been accomplished 
that we should all be proud of. I would
also like to thank our Board of Trustees,
who have given up much of their time
in order to build a library that is 
forward-thinking and a central part 
of the community.

We have initiated the use of a Virtual Museum Pass System. 
This new system allows patrons to print museum passes from 
home as well as allowing more patrons to have access to each 
pass. More than half of our passes have gone virtual with the 
hope that the others will soon join. We have added a few new 
passes to our collection this year such as the Paley Center 
for Media, the Planting Fields Arboretum and the New York 
State Empire Pass.

Our RFID and self-checkout systems have officially gone live. 
These machines are located at all three branches as well as in 
the Children’s Department and near the Circulation Desk 
at Main. The RFID system allows us to run reports, keep track 
of inventory, and is a security system for our items.

2018 found the Branch Heads rotating between the three 
branches, where they were able to bring their varying types of 
management and programming styles to the staff and commu-
nity. The past year also saw the hiring of MDA designgroup, 
who are working with the library to renovate our Parkville 

and Station branches. Each branch will see energy-saving lights, 
bathrooms, and a brand new layout. We took into consideration
the needs and requests of the patrons, and added ideas such 
as quiet rooms and larger program areas that can be used in 
multiple fashions. Not to be left out, Lakeville will be receiving 
an update as well with new furniture on the way.  
 
Due to receiving a Community Restoration Grant, our highly-
anticipated STEM Lab is on the way! The Reference Office 
staff have been relocated to join their colleagues in the 
Technical Services Department in order to make way for the lab.
We have hired a wonderful Emerging Technologies Librarian
to oversee our lab, and he has already planned programs 
around our new equipment. 

In anticipation of the new shelving that we have now received, 
the Technical Services Department was kept very busy this 
year with the ordering and processing of new and replacement 
items, as well as reestablishing the art books back into our 
gallery area shelving. In order to assist them, the library will 
be going “Shelf-Ready.” We have worked with our two largest 
vendors to begin having our items prepared before they reach the 
library so that they will be quickly available to our patrons.  

All departments and branches have been working on answering
our patrons’ requests by enlarging, or in some cases, beginning
our multilingual collections. We are looking forward to expanding
our services with more outreach in the coming year as well as 
joint initiatives with other community organizations.

Tracy Van Dyne, Assistant Director  

from the Assistant Director’s desk

I am pleased to report that Great 
Neck Library finances remain on
solid footing. At the close of business,
December 31, 2018, total general 
fund holdings were $3,435,968 of 
which $2,520,032 was on deposit 
at HSBC, $183,454 at J.P. Morgan 
Chase Bank, $730,512 at US Bank 
as Trustee for the DASNY bonds, 
and $1,970 in Petty Cash funds 
at Main and the Branches. 
This compares to a December 2017 
balance of $4,111,274.

Additionally, the cash balance of the Main Building and
Special Services fund was $664,020; the DASNY Construction
fund was $398,684; the Restricted Gift fund was $314,775; 
the Landscaping fund was $1,707,566; the Branch and Special
Services fund was $955,423; the Automated Library fund was 
$209,905; and the Bond Retirement fund was $550,000.

These funds totaled $4,800,373 on December 31, 2018. 
The December 2017 total was $2,782,309.

2018 has seen the following accomplishments: 
• Installation of a new RFID system at all 4 locations.
• The fiscal year ending on June 30, 2018 resulted in a 
    net operating overage of $1,117,799. The 2018 Finance 

Committee has discussed the allocation of these funds 
    to be used towards our current and future financial needs,
    and has assessed and reviewed our financial condition.
• Exercised the option to extend the lease for the 

Parkville Branch for an additional 10 years.
• Continued review and renegotiation of expiring contracts
    and agreements have resulted in ongoing savings.

Copies of our audited financial statements as prepared  
by our auditors, RS Abrams & Co., LLP, are currently available 
at the Reference desks of Main and the branches.

Respectfully submitted,
Josie Pizer, Treasurer

Treasurer’s Report

2018 BOARD OF TRUSTEES
Robert Schaufeld, President

Rebecca Miller, Vice President
Weihua Yan, Secretary
Josie Pizer, Treasurer

Joel Marcus, Assistant Treasurer
Dr. Barry Smith, Assistant Treasurer

Chelsea Sassouni, Trustee
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Reserves (includes interloans)
Placed: 69,456

Filled: 69,226

Circulation of Materials
Check-outs

Check-ins
Totals

MAIN

221,113
158,371

379,484

LAKEVILLE

24,497
25,306
49,803

PARKVILLE

41,594
41,875

83,469

STATION

56,858
74,502

131,360

TOTAL
344,062
300,054
644,116

by the numbers

Library Cardholders
Adult Resident: 27,988

Junior Resident (K-6): 7,196 
Non-Resident: 2,684 

TOTAL: 37,868

New Cards Issued
Adult Resident: 2,659

Junior Resident (K-6): 853 
Non-Resident: 220 

TOTAL: 3,732

Cards Renewed
Resident: 2,736 

Non-Resident: 54 
TOTAL: 2,790

Website visits: 
308,397

Computer Usage
MAIN: 16,097

LAKEVILLE: 7,289
PARKVILLE: 6,788

STATION: 19,085
TOTAL: 49,259

Adults
Children’s

Teens/Levels
TOTALS

PROGRAMS
928
1,119
846

2,893

ATTENDEES
15,908
22,776
7,455

46,139

Library Programs

Library Collection (by title)
Books: 148,814  

Periodicals: 240
Electronic Databases*: 29 

*includes GALE virtual reference
Film DVDs: 16,078

Audiobooks: 5,030 
Music CDs: 8,994 

Digital Film: 45,278
Digital Music: 239,971

e-Books: 302,993
e-AudioBooks: 68,648 
Computer Software: 1  

Library Services
Digital Downloads: 31,623 

Homebound Service
Deliveries: 61 

Items Delivered: 285
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I am happy to say that we are 
just about there. There have been 
many changes in the Reference 
Department in the last year. 
Our Reference Books, that had 
been interfiled with circulating
books on the same subject, are now
together again in their own 
collection in the Reference Room.
We continually add to our

Reference collection, both in print, as eBooks and 
on our online databases. Although some of our older 
reference materials are still in storage, they are available 
for librarians to bring up from our storage collection 
for patron and staff use.  

Magazines continue to be heavily used. In addition to 
our magazine issues in print, patrons can also find many 
titles in digital format through the RB Digital Magazine
Collection. These magazines can be accessed on a 
patron’s computer, tablet or smart phone, just as if the 
print copy was being read.

We undertook a massive book room project to organize
the reference and circulating books we keep in our 
storage collection. Although they are not on our open 
circulating shelves, they have been marked in the 
database as storage. Many are older books or duplicate 
copies. Patrons and staff can peruse our online catalog.  
Reference librarians can retrieve books of interest that 
are marked storage for our patrons, as reference books 
for use in the library, or circulating copies to be checked 
out to take home.  

Our Local History Room is now open to the public on
Tuesday and Wednesday afternoons from 1:00 to 3:00 p.m.,
Thursdays from 10:00 a.m. to 1:00 p.m., and beginning 
in 2019 on Tuesday evenings from 6:00 to 8:30 p.m. 
Our Local History librarian is available to work with the 
public in finding answers to their local history questions.
In addition, patrons can call the library at 516-466-8055,
ext. 241 to make individual appointments.  

The Reference Desk also has a new look. There is a Young 
Adult Desk adjacent to the Reference Desk where our 
YA librarian can be found to answer questions about 
young adult materials and programs. This is in addition 

to help from our librarians at the Reference Desk.
Our former Reference office has now been turned into 
a STEM Lab. The new Emerging Technologies Librarian
is working to develop classes and programs for the public
in that space as well as help patrons with their computer, 
device and cell phone problems.

We are continually adding books to all of our foreign 
language collections. Most of our books in other 
languages are kept at Main. However, Persian books are 
now available at both the Main and Lakeville branches.   
Chinese books are available at all of our branches. 

Our Large Type books continue to be rotated to our 
other three branches so that there is a constant supply 
of newer large type books in different locations.

For the first time, we organized an Adult Summer Reading
Program. This is in addition to the programs run by 
the Young Adult and Children’s librarians. Patrons read 
books and submit reviews of the books they have read. 
Sixty-eight entries were posted. We hope to increase 
this number next year.

Our four quiet study rooms are very popular. Students 
of all ages use these rooms which are available for 
individual and/or group study. All have white boards, 
and patrons can borrow dry erase markers at the 
Reference Desk to use on the boards. The rooms are 
available on a first-come, first-served basis.

Last January we started a Great Decisions Group, 
which meets with one of our librarians once a month 
to discuss world affairs. We also have Wellness programs
led by a Reference librarian. The interest and participation
in our discussion groups continues to grow.

We look forward to the coming year with new materials 
and programs. We continue to try and answer as many 
of your questions and fill as many of your book requests 
as we can. If you don’t see materials that you are looking 
for, don’t hesitate to call or ask the reference librarians 
for help. They have a world of resources at their fingertips!

Margery Chodosch, 
Reference Department Head

Reference Department

From our Community 
Intentions wall from 
January 2018 (right) 
to the fantastic Local 

History displays like the 
Great Neck Postcards 

at September 2018 
(far right), there is 

always something new to 
discover at the Library!
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Throughout 2018, the focus of the
 Adult Programming Department

at the Great Neck Library has 
been to build on the program 
successes that were in place with 
a keen eye on new, innovative 
program ideas. We strived to 
include programs that offer a 

variety of subject matter to engage all members of our 
diverse community. 

We partnered with many local associations, and 
the library became a platform for them to share their 
information and messages with the community. Outreach 
in 2018 includes speakers from National Association 
of Mental Illness (NAMI), multiple lectures with 
professionals from Northwell Hospital, and a visit 
from the St. Francis Hospital Community Outreach 
Van offering free non-invasive testing. Our bi-annual
Blood Drive, organized with the New York Blood Center,
reached record donation levels. North Hempstead 
local government set up a Passport Service event at the 
library, and Judge Joseph Bianco, U.S. District Judge 
from the Eastern District of New York, explained the 
court system. Environmental organizations spoke of 
issues related to excess of plastic and Patty Wood spoke 
of effects of LED Lighting, 4G network and cell phones 
usage. We partnered with Assemblyman Anthony 
D’Urso’s office for a school supply drive for students 
in need, and also had a successful pet food drive. 
The Great Neck Historical Society exhibited on the 
history of the Stepping Stones Lighthouse, and we 
collaborated again with guest author Richard Webb 
on Gatsby in Great Neck or Westport, CT. In February, 
we collaborated with the Great Neck Chinese Association
and celebrated the Lunar New Year, and again in 
December for the Asian Culture Festival. 

Our lectures in 2018 covered a wide variety of topics on 
cultural and timely events. This year we explored the fine 
arts of Andy Warhol, The Barnes Collection, Cuban 
Art, Leonardo da Vinci, Judy Chicago and Georgia 
O’Keeffe. Significant personalities in culture included
Frank Sinatra, Jerry Seinfeld, Tony Bennett, Jack Benny
and Bob Hope, Fred Astaire and Ginger Rogers, 
Joan Rivers, Alfred Hitchcock, and the First Ladies 
of the White House as well as Hamilton: the Broadway 
show, the Golden Age of Broadway, and TV of the 50s. 
We were informed by speakers politically with lectures 
on the 2018 election and the Second Amendment.  

Sunday performances throughout 2018 included multiple
genre from rock, jazz, bluegrass, vocals/chorus, music 
of Broadway and the divas. All concerts throughout 
the year have been well attended. The Music Advisory 
Committee (MAC) continued to suggest music of high
quality throughout 2018. Highlights include performances
by Manhattan School of Music, the Ted Rosenthal Trio, 
and the Adam Larson Quartet, to name a few.  

Our monthly discussions at the Socrates Salon series 
continues to inspire and create dialog that opens the 
perception of the group on the variety of topics chosen 
for each month. This group recognizes the value of 
listening as well as being heard. Our Allies in Wellness 
series continues to grow with discussions on cutting-edge 
modalities in wellness. The Great Decisions group, 
offered through the Foreign Policy Association, 
creates vibrant conversation on international topics in 
the news. Other popular monthly programs include 
writing workshops, meditation, and singles discussions.
Our weekly day and evening yoga series continues to 
fill to capacity. Additional workshops offered this year 
included Chair Yoga, Origami, and Ceramics. All are 
open to everyone and we encourage new participants 
to join! 

Multiple authors visited the library this year. Author 
highlights include: Bonnie Anderson: The Rabbi’s Atheist
Daughter, Harriet Cobelly: Living Well Despite Adversity,
and Great Neck English teacher Richard Ehrlich shared 
passages from his authored books. Great Neck residents 
Carolyn Raphael read from her poetry books, and 
Laurie Rubin-Haber shared her life story with us in 
Raising Ross about raising her son with autism. Other 
visits included Ira Poliakoff: Synagogues of Long Island, 
Jim Ryan: Simple Happiness, and John Cardone: 
The Importance of Being in Nature.  

Throughout the year, multiple art exhibitions of different 
genres and styles were displayed on the walls of our Lower 
Level Gallery. This years’ artists included the talent of 
Jose Seligson’s mixed media, Long Island Chapter of 
Sumi Brush Painters, a juried show of the Manhasset 
Art Association, Great Neck North and South High 
School students, ceramicist Lauren Bailey, abstract 
artist Ginger Hendler, Jon Cardone’s photography, 
Helene Kuznitz’s Fabric Art, the Seiko Group’s Ikebana
Flower Show, Scott Ross photography, Michele La Mont
Ganz prints, and Raku ceramics by Amy Breakstone.

Attendance at the Adult Programs records about 1,000 
patrons per month. It takes many people to support 
the quality and volume of Adult programs offered at 
the library. I’d like to thank Debbie Feldman and Cindy 
Simeti who pay attention to the many details involved in 
bringing each program to fruition, and the library board 
and director for their trust in this department. And last 
but not least I’d like to thank the Great Neck community
for your engagement, curiosity and conversations with 
me about our Adult programs. You are a special group 
and I value all of you!

Donna Litke, MLS,
Adult Program Outreach Coordinator

Adult Programming & Publicity
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2018 was an extraordinary year in 
the Children’s Department at the
Great Neck Library. By the increase
in usage, it is clear that the Library 
is more valuable and relevant to 
the children, adults and families 
of the Great Neck community 
than ever before. The support of 
the Town, the residents of Great 
Neck, and Board of Trustees has
been critical to our continued success.

This year we welcomed the return of two vacant professional
positions. With two full-time librarians, we will be able 
to offer more assistance to patrons and more events, 
as well as tackle some much needed projects. We are 
happy to welcome Ms. Kathlyn Baumgartner as the full 
time Children’s Librarian at the Parkville Branch, and 
Mrs. Egita J. Guillaume as the Senior Librarian II in 
mid-December of 2018.

Throughout the year we have expanded our goal of 
restoring the architectural splendor of the building while
modernizing its function for current users to enjoy. 
The Children’s Department added additional shelving, 
allowing more of our non-fiction collection to come 
out of storage and created a section for preschoolers 
and their parents/caregivers to engage in playful inter-
actions with other community members. Our foreign 
language books are now available for leisure browsing. 
The Circulation desk and self-checkout station have been 
a welcomed service that provides check-in/check-out 
convenience for our valued patrons.

Along with displaying New Books, we provide a Grab 
& Go display of recommendations from librarians and
books that don’t always get the exposure but are definitely
great reads. Patrons have been able to find a variety of 
reading materials that are set out for their browsing 
pleasure. In 2019, all library locations will have a selection
of Fountas and Pinnell Leveled Books, in support of
the comprehensive design for the high-impact literacy 
instruction program that the Great Neck School 
District has adopted.

Our liaison with the Great Neck School systems continues
to benefit the children in both public and private schools, 
with the library hosting class visits at our Main and 
Parkville locations. This year we held 11 class visits 
with a total of approximately 200 students, teachers and 
parents. Along with receiving library cards and touring 
the Children’s area at each facility, the classes learned 
about the databases and eBooks that are accessible 
outside our walls. In response to teachers’ requests, 
instructions on how to use our online educational 
resources to complete homework assignments were 
demonstrated as well.

Library staff has been attending workshops/conferences 
for professional accomplishments. This enables our 
professional and support staff to better serve our community
and make succession planning easier, reenergize the 
staff’s moral, and build confidence and credibility.
These opportunities allowed staff to pick up new ideas 
and perspectives that lead to greater productivity and 
efficiency.

During the past year, a total of 1,119 programs, which 
includes passive programs, were held with 22,776 in 
attendance at all four locations. 1,867 patrons enjoyed 
special programs that included The Magic Trunk, Live 
Animal Shows, Monkey-Monkey Music, Lion Dance, 
Chinese Acrobat show, Imagination Playground, 
Magic shows, family-friendly musical concerts, science 
programs, arts and crafts workshops as well as theatrical
productions such as A Year with Frog and Toad and 
Once Upon A Snowflake. The Children’s Department 
continues to strengthen its position as a leading provider
of quality, accessible programs for the families that 
depend on us.

The Children’s staff and I are looking forward to seeing 
you in 2019!

Respectfully yours,
Deidre Goode, MLS, 

Department Head of Children’s Services

Children’s Department

It was incredibly busy this year in 
the Children’s, Teens, and Levels 

Departments -- from our bustling
 Storytimes to coding workshops, 

to other programs and events 
such as Craft for a Cause and the 

Jr. Levels production of Aladdin Jr.!

Check out the 
Children’s page 

on our website for 
event information.
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In 2018, we implemented many new initiatives,
programs, and ideas, as well as fostered 
collaboration between Levels, Young Adult, and
our new Emerging Technologies department.   

Between Levels and Jr. Levels, the teen center 
once again produced 5 theatrical productions
and offered over 600 workshops in 2018. 
In June, the teens at Levels directed and 
produced Clue the Musical, in which there 
was a different ending to the show each night. 
In addition, teens directed and performed 
The Proposal in June. The summer musical, 
The Drowsy Chaperone, included a large cast 
and pit band, and the show was attended by 
over 100 patrons each night. The year ended
with a production of Theatre Workshop Players,
or TWP, which was produced in December, 
and it included original plays from teens. 

In September and October, Jr. Levels attendees
participated in the production of Aladdin 
Junior. Directed by Jonelle Robinson, 20 fifth 
and sixth-graders participated in this program, 
and the performance was attended by 100 
patrons.  

Jamie LaGasse (Levels Manager) and 
Courtney Greenblatt (Young Adult Librarian)
collaborated to create a collection of fiction
and non-fiction for teens in Levels to browse 
and check-out. Adam Hinz and Jamie LaGasse visited 
the Great Neck secondary schools in the spring and the 
fall to promote Levels and Young Adult programs. In 
the fall, Adam, Jamie, and Courtney met with guidance 
counselors from the Great Neck School District to also 
promote library programs for teens. We look forward to 
continuing to collaborate across departments and with 
the school district. 

Levels purchased iPads and laptops, and also made 
great use of the library’s new 3D printers. Classes in 3D 
printing were offered to Levels and Jr. Levels attendees, 
including a special workshop for Jr. Levels parents. 
Laptops were used for gaming events such as Fortnite 
Night and coding programs such as Intro to Java, and 
iPads were used to make movies for the Jr. Levels Film 
and Theatre summer program. 

Some additional Levels & Jr. Levels highlights from 2018:
• Dinostories, a puppet show created by teens at 
   Levels and performed for children during the
   mid-winter recess. 
• Ongoing ukulele workshops for Levels and Jr. Levels
   were attended regularly each week. 
•  Zombie Escape Room was developed by teens and run
   for groups of all ages at the library on January 21. 

The Library’s Young Adult Librarian, 
Courtney Greenblatt also offered a variety of 
programs for teens. Programs included new 
events such as Terrific Terrariums for Earth 
Day, Finding Your Creative Spark with 
Young Adult author Lindsay Champion, and 
American Sign Language classes. College 
prep programs for teens and parents remain 
popular. Returning programs, such as Jump 
Start College Admissions were offered along 
with newly introduced programs, such as 
New York State Higher Education Services 
Corporation (HESC) programs on FAFSA 
and Financial Aid.   

The 2018 Teen Summer Reading Program 
featured an online activity sheet encouraging
teens to learn about and use dozens of 
library programs and services. Teens who 
participated were eligible for raffle prizes and 
Great Neck middle and high school students 
and staff vied for an inaugural trophy.
Outreach and community partnerships 
included schools in a celebration of Library 
Card Sign-Up Month and a presentation to 
Great Neck North Middle School students 
of their 2018 Teen Summer Reading Program
trophies. Students and staff also visited the 
library to learn about and collaborate on 
services for teens.      

Community service programs ranged from those 
with advanced registration for specific skills, to drop-in 
programs for all abilities and interests. Teen volunteers 
helped children with their homework, adults with their 
technology questions, and community organizations 
with Craft for a Cause. Several teens were honored at 
a Board Meeting in recognition of their contributions.  

During the second half of 2018, we received final 
approval on Community Restoration Project grant 
to develop a STEM Lab, and we hired an Emerging 
Technologies Librarian, Christopher Van Wickler. 
By the end of 2018, plans to move ahead with the STEM 
Lab were being implemented, and Chris and Adam 
already began adding technology-based programs for 
children, teens, and adults. We anticipate having the 
STEM Lab open for patrons in 2019. 

We look forward to continuing to serve the community 
in 2019 by offering new programs, and developing 
stronger relationships with other institutions and 
organizations in the community. 

Adam Hinz. Youth Services Coordinator,
Jamie LaGasse, Levels Manager,

Courtney Greenblatt, Young Adult Librarian
Christopher Van Wickler, Emerging Technologies Librarian

Youth Services & Emerging Technologies
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The Media collection continues to grow 
in all formats, with a total of 1,076 
titles added in 2018. 

Kanopy, a new digital service, was 
added to the collection this year. 
This on-demand streaming film service

 offers over 30,000 new award-winning 
film titles, classic cinema, foreign and
indie films and top documentaries. 
It also includes children’s programming

called Kanopy Kids. 1,874 films were streamed in 2018. 

Hoopla continues to be very popular with instant access to 
over 650,000 digital eBooks, audiobooks, comics, movies, TV 
programs and music. 5,209 titles were checked out in 2018.

OverDrive/Libby, another digital eBook and eAudioBook
service, continues to grow with over 13,000 titles now available.
Pimsleur Learning Language and the Great Courses series 
were added this year. There were a total of 31,623 digital books

borrowed in 2018. OverDrive/Libby is a reservable system. 
For all of our streaming/downloading services all you need is
your Library card, and we are here to assist you with your 
streaming and downloading questions. Appointments are 
encouraged.  

Whether you are an opera lover, musician, or popular singer, 
the Media collection also includes librettos and music scores. 

The weekly Wednesday Film Matinee Series at Main and 
Thursday Encore Film Series at Station Branch continues to 
be enthusiastically received and attendance is steadily growing. 
46 films were screened this year with new and old favorites, 
foreign, animated, and award-winners. All films are shown 
with subtitles if available. Doors open at 1:30 p.m. and films 
start promptly at 2:00 p.m.

As Media changes and grows, we hope to see you often in 2019!

Pamela Levin, Media Librarian

Media Department

The Technical Services Department is responsible for updating 
the library catalog. We order new print and media materials. 
When we receive the materials, we catalog, process, and put 
them on the shelves of all four Great Neck Library locations. 
We also make online resources available via the library’s catalog.

We are pleased to say that in 2018, our department entered 
9,698 new titles into our catalog, and added 22,696 new 
print and media materials to the shelves of all four locations. 
We received, cataloged and entered B&T, Ingram, Midwest, 
Automatically Yours, Continuation Materials and GALE orders.

We oversee the Overdrive service, so patrons are able to 
download their favorite titles on their devices anywhere with 
an Internet connection. 986 records were downloaded for 

this year. One Click Availability is our end goal for GALE and 
Overdrive resources.

We keep our catalog up to date and organized for easy and 
convenient use. We updated 43,790 physical/online items this 
year. Our department updates all CominG Soon lists as we add 
any new titles to our collection. The updated new arrivalS list 
allows a patron to quickly and efficiently search the catalog for 
similar items. Foreign language material has author/title entry 
in the text for the convenience of the user.

The year 2018 was a busy year as we are looking to have shelf-
ready books for quick availability on the shelves for patrons. 
We look forward to continued progression within our department
for 2019.

Arifa Shuja, Senior Librarian, Technical Services

Technical Services

In 2018, the Circulation Department participated in the 
retrieval of material that had been marked as off-site storage. 
This material is now available to our members for circulation.

The automation project is now complete. Material has been 
tagged, the self-checkout kiosks are running, and Main has
a new sorter for return of Great Neck Library material. 
We welcome our membership to try the machines for themselves.

The new drop box was installed in front of the Main Library, 
located along the walkway near Bayview Avenue. It is open 
24/7. We continue to operate the drops at Great Neck House, 
and at the Parkville and Station branches as well.

Our museum passes are going virtual. Participating museums 
now offer printable, one-time-use only passes that patrons can 
access from home. This will cut wait time for those interested 
in visiting a participating museum. The regular passes for other 
museums are still available for pickup at Main and Parkville.

We are in the process of installing a new interloan system, 
which will make it easier for patrons to request material not 
available in our LILink catalogue. We hope to be live in early 2019.
 

Respectfully submitted,
Nicholas Camastro, Circulation Manager

Circulation Department
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Branches Report

Parkville:
Early in 2018 Parkville 
saw the arrival of its full-
time Children’s Librarian,
Kat Baumgartner. 
Her addition to the 
branch allowed for more 
programming, as well as 

having a permanent person the children of
the community could rely on and learn with.

There were many children’s activities
throughout the year at Parkville. The 
annual Lunar New Year Celebration 
brought in large numbers of excited 
families. The year also saw the start 
of a Children’s Crochet Club, and the 
ever-adorable Read-to-a-Pup program. 
Our first Native American Folklore 
Storytime also ran this year during 
Native American History Month.

The Knitting and Crocheting Circle,
run by the incomparable Sheila Cursio,
made red hats for the American Heart 
Association. The branch continued its
monthly AARP Drivers’ Safety Courses,
as well as AARP Tax Aide from February
through April. Project Independence 
continued both weekly meetings for 
their Social Discussion Group and 
Men’s Group.

While Parkville is the only branch without
an English class, the New American 
community was served by having a 
lecture on Naturalization. The teens and 
younger adults were also in attendance 
for the SAT Prep Course and GRE Help.
Parkville saw its Second Annual Cookie 
Swap in December. The branch also had 
a class on making Irish Soda Bread, and 
Ravioli. What a tasty branch!

No discussion of Parkville is complete 
without Sunshine the Giraffe. Sunshine 
brings joy to so many families entering 
the Children’s Room. She has also been 
“traveling” (via small plastic replica) 
and her adventures can be seen in her
travelogue. She also won the beSt DreSSeD

Giraffe award during the 2018 Summer 
Reading Program, Libraries Rock!

Lakeville:
Like so many things 
in life, 2018 saw 
many changes at 
Lakeville, all the 
while maintaining 
consistency, and an 
incredibly high level 

of service.

The Lakeville community swells with 
pride. It truly is heartwarming (and 
headwarming) that our wonderful 
Sticks in the Stacks group of dedicated 
knitters and crocheters have created 
many hats and projects for those in 
need. They’ve used their time to create 
hats for the homeless, the American 
Heart Association, and St. Aloysius. 
Seeing the community coming together,
building bonds with each other, and 
pouring their time and talent into making 
the world beyond them better is truly 
amazing. The group also made adorable
teddy bears for Knitting Without Borders.
Many thanks to Mina Pathak and Jamie 
Eckartz for their expertise.

Lakeville’s teens were also looking to 
those in need with Craft for a Cause.  
Many thanks to the Levels staff for bringing
their experience and expertise to help 
civic-minded teens further their interest 
in community engagement and altruism.

Lakeville’s New Americans were treated
to the amazing talents, temperament,
and time of Librarian Jennifer Ransom, 
who runs a weekly English Conversation
Group in the evening. The Lakeville 
Literary Club meets the last Wednesday
of every month to have lively discussions
about books.  

Welcoming each child and family into 
the children’s area is also the singular
Raffe the Giraffe, who spent the summer
dressed as Elvis for Libraries Rock!, but 
sported many other fantastic outfits 
throughout the year.

Many patrons also came into the branch 
for the return of a Persian Collection. 
Many thanks to Farrah Shamuil for 
assisting patrons requesting these materials.

Station:
Station’s fast pace, 
knowledgeable staff, 
and enthusiastic 
patronage make it one 
of the great assets of 
Great Neck.

Station’s collection saw many alterations
in 2018. The Cookbook section was 
moved nearer the computers for greater 
browse ability, and Exam Books and 
the Vocational Collection were moved 
closer to the tables. Chinese and Spanish
collections have been added to better 
serve our patrons. Travel Books have 
been moved where one can browse 
more freely, and the back hall has been 
designated for important items, 
for which browsing is not priority. 

The branch holds monthly Poets 
Performances on Saturday afternoons, 
and a monthly book discussion (West 
Egg Book Group). Both of these programs
truly strike at the heart of what makes 
libraries: literacy and community. To 
further our commitment to both ideas, 
Station Branch holds a weekly English 
Conversation Group for New Americans.
This group, facilitated by the astounding 
Barbara Buckley, is robust, lively, and 
incredibly dedicated. Fans of Scrabble 
also meet every Wednesday afternoon 
to swap stories and letter tiles. Thursday
afternoons see our weekly Film Matinee,
and right outside the Community Room’s
door waits a nurse with our Senior 
Wellness program, offering free blood 
pressure screenings.

Young Adults have many great reasons 
to be in the Station Branch as well. They 
learned the Ukulele, had a Babysitting 
101 class, and participated in a Fortnite-
themed Escape Room! 

Children also had wonderful programs
this year. In addition to our top-level 
storytimes, there was a PotterFest--three 
weeks of Harry Potter-themed programs! 
Our Gigi the Giraffe loves being hugged 
by the children as they enter the Children’s
Area, and spent this summer dressed as 
a rocking pink lady for Libraries Rock!

What an interesting and whirlwind year 2018 has been! This past year saw the Branch Heads spending a third of the 
year at each of the three branches. The patronage got to meet each of them, and the Branch Heads had the opportunity 
to learn different segments that comprise the whole of the Great Neck Library community. In addition, there were many 
meetings with other departments to make this year such a successful endeavor. Many thanks to Tracy Van Dyne, Donna 
Litke, Deidre Goode, and Adam Hinz for their support, hard work, and regular meetings.

All three branches have had such an interesting 2018!  We look forward to seeing what other excitement 2019 will bring!

Respectfully submitted, in alphabetical order:
Justin A. Crossfox, MLS; Alana J. Mutum, MLS; Irene Winkler, MLS; 

Branch Heads
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